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1. Summary 
This report outlines the outcomes of community and stakeholder engagement as part of a 
proposal to renew an existing outdoor dining lease to Avalon Beach RSL Club for a further 
five years.  The lease is for  417.7 square metres of community land within Dunbar Park 
Reserve adjacent to the club premises at 1 Bowling Green Lane Avalon 

The feedback collected during consultation indicated a high level of support for the proposed 
renewal of the lease term based on satisfaction and enjoyment of the existing facility.  

All respondents were supportive of the proposal with one respondent stipulating the existing 
condition, for no outdoor music to be permitted, should remain. 

One respondent misinterpreted the information presented, thinking the proposal was to 
extend the size of the area instead of the lease term.  Clarity on the proposal was provided 
resulting in a supportive response.  

 

1.1. Key outcomes 

 

Total unique 
responses 

7 

 

How responses 
were received 

Submission form 

Written responses (email/letter) 

 

Completions: 7 

Number received: 0 

 

 

Feedback themes 

 

Overall support  

Clarification of proposal 

Conditional support  

 

 

 

 

1.2. How we engaged 

 

Have Your Say:  
visitation stats 

 

Visitors: 104 Visits: 133 
Av. time onsite: 
2m36s 



      
Community and Stakeholder Engagement Report 

Proposed outdoor dining lease – Avalon Beach RSL Club 

 
Page 3 of 7 

     

 

Electronic direct mail 
(EDM) 

Community Engagement (fortnightly) 
newsletter: 1 edition  

Stakeholder email: 1 

Distribution: 22,000 
subscribers 

Distribution: 10  

 

 

 

1.3. Who responded1 

 

Gender 
 

 

Age groups 

 

 

Postcodes 

 

 

2. Background 
Avalon Beach RSL Club has an existing lease for an outdoor dining space on a small section 
of Dunbar Park Reserve. Community engagement was carried out to  inform the community 
of Council’s intention to renew the lease to Avalon Beach RSL Club for a further five (5) year 
term for the existing area.  

The lease will enable the club to continue to operate its business on community land, 
providing an outdoor dining area to customers of the club and a designated smoking area.  

The project’s impact level four Community and Stakeholder Engagement Plan was devised 
on a single stage approach. 

 
1 Demographic data was gathered by request only. The data represented only includes those respondents who provided this detail. 

67% 33%
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Female
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3. Engagement objectives 
Community and stakeholder engagement aimed to: 

 build community and stakeholder awareness of participation activities 

 provide accessible information so community and stakeholders can participate in a 
meaningful way 

 identify community and stakeholder concerns, local knowledge, and values. 

 

4. Engagement approach 
Community and stakeholder engagement for the Proposed Outdoor Dining Lease – Avalon 
Beach RSL Club was conducted over a four-week period, from 5 November to 5 December 
2021, and consisted of a series of activities that provided opportunities for community and 
stakeholders to contribute. 

The engagement was planned, implemented and reported in accordance with Council’s 
Community Engagement Matrix (2017).  

A project page was established on our have your say platform with information provided in 
an accessible and easy to read format.  

The project was primarily promoted through our regular email newsletter (EDM) channels 
and onsite signage.  

Feedback was captured through an online comment form embedded onto the have your say 
project page.  

An open-field comments box provided community members a space to outline their level of 
support and identify any concerns they may have regarding the proposal, as well as any 
other feedback they wished to contribute. Email and written comments were also invited.  

The Your Say online form did not include a specific sentiment question. Feedback was 
qualitative only and invited through the submission text field.  

We asked a uniform set of questions of participants in all activities. Results provide 
responses across a spectrum of demographics. 

 

5. Findings 
The submission responses demonstrate there is community support for the existing outdoor 
dining area at Avalon Beach RSL Club that occupies the leased section of community land.  

The proposal to renew the lease for the existing outdoor dining area for a further five years 
raised no objections with all respondents noting support of the proposal. One respondent 
stipulated the existing condition, for no outdoor music to be permitted, should remain. 

The responses reflected  respondents are very familiar with the existing outdoor dining 
facility. They are potentially users/customers of the club and existing outdoor dining area 
who are strong supporters, eager to see the outdoor dining area continue and therefore 
support the renewal of the lease.   
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One respondent misinterpreted the information presented, thinking the proposal was to 
extend the size of the area instead of the lease term.  Clarity on the proposal was provided 
resulting in a supportive response.  

 

5.1. Table 1: Verbatim comments and Council’s response* 
 

Theme What we heard  Council’s response 

Clarification of 
the proposal It appears from the aerial photo that the 

western extension of the current outdoor 
eating area will intrude on the already too 
narrow public footpath. Is this correct? 
If that is the case I do not support the 
extension of the lease. The car park is 
busy, and many people including those 
with strollers, prams, walkers, etc use the 
this area of the path (walking along the 
northern side of the RSL) because there is 
no other way to cross the car park to 
access the route on the southern side of 
Dunbar Park.  

 
There also needs to be space allowed as a 
buffer around the Memorial Garden which 
should encourage respectful visits and not 
be exclusive to the RSL. 

 
 
Following Council response, subsequent 
resident reply: 
Many thanks Jo – then no objections! 
And thank you too for taking the time to 
reply and explain the situation. 
Sincerely 
xxxxx 
 

Clarification on the 
proposal was provided to 
the respondent noting:  
 
“…that the extension of the 
lease is only in relation to 
the term of the lease for 
another five years.  It does 
not include a physical 
extension of the space 
occupied by Avalon Beach 
RSL for their outdoor 
dining area.   
 
The current outdoor dining 
area size will not 
change.  The aerial photo 
is intended to highlight the 
area already being used 
by Avalon Beach RSL.   

My apologies for any 
confusion that the image 
and the wording of the 
public notification may 
have caused.” 

Overall support Yes, please renew lease. It is a great 
facility! 
 

Noted 

Overall support Yes, I agree that the outdoor dining lease 
should be renewed at the Avalon RSL.   It 
is a very pleasant setting for eating outside 
surrounded by trees and having the area 
fenced off from the rest of Dunbar Park is 
in no way detrimental to the enjoyment of 
the park's facilities. 
 

Noted 
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Theme What we heard  Council’s response 

Overall support This is great RSL and great use of land for 
the community and the RSL. I support the 
Outdoor dining lease renewal. 
 

Noted 

Overall support proposal supported 
 

Noted 

Conditional 
support 

Important that condition of no outdoor 
music, live or recorded, is maintained for 
leased area as agreed in original lease. 
 

Confirmation that the lease 
condition will remain was 
provided to the respondent 
 
“…I would like to reassure 
you that the condition with 
respect to no outdoor music 
as agreed in the original 
lease has been maintained 
in the lease renewal.” 

 

Overall support Approve of renewal to Lease for outdoor 
dining 
 

Noted 

 

Personal details and inappropriate language have been redacted where possible. Spelling and grammatical errors have been amended 
only where misinterpretation or offence may be caused. 
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